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1.  The statistics are shown through 2012, the latest year for which these statistics are available.  
NOTE. There is a discontinuity between 2003 and 2004 for services supplied through affiliates.  
Beginning in 2004, the measure of services supplied includes the services of bank affiliates, the 
distributive services of wholesalers and retailers, and an improved measure of the services supplied 
by insurers.   
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O PROVIDE a broad perspective on services pro-
vided by and to the United States in international

markets, this article presents information on services
provided, both in the conventional sense—that is,
trade in services—and on services supplied through
the channel of direct investment by affiliates of multi-
national enterprises (MNEs).1 Trade in services in this
article refers to exports and imports that are included
in the U.S. international transactions accounts (ITAs).
Services supplied through affiliates refers to services
supplied by majority-owned affiliates of MNEs
through the channel of direct investment. It covers
transactions between foreign affiliates of U.S. compa-
nies and foreign residents, both in the local economy
and in other foreign markets, and transactions be-
tween U.S. affiliates of foreign companies and U.S. res-
idents. Because of the importance of proximity to
customers in the delivery of services, many MNEs
serve foreign markets partly or wholly through their
affiliates located in, or close to, the markets they serve.
In 2012, as in previous years, the majority of services
both delivered and obtained by the United States inter-
nationally was through affiliates (table A and chart 1).

In June 2014, the Bureau of Economic Analysis
(BEA) introduced a new presentation of the ITAs as

1. The term “affiliates” in this article refers to majority-owned affiliates.
The statistics on services supplied through affiliates cover the full value of
services provided by majority-owned affiliates, irrespective of the percent-
age of ownership. For more information, see “Comparing U.S. Trade in Ser-
vices and Services Supplied Through Affiliates” on page 24. More
information on the definitions and coverage of trade in services and ser-
vices supplied through affiliates is available at the Bureau of Economic
Analysis’ Web site.

part of a comprehensive restructuring of the interna-
tional economic accounts to more closely align them
with international statistical guidelines for compiling
balance of payments statistics.2 The presentation of

2. For a detailed description of the revisions to BEA’s international trade
in services statistics and table presentation, see Jeffrey R. Bogen, Mai-Chi
Hoang, Kristy L. Howell, and Erin M. Whitaker “Comprehensive Restruc-
turing and Annual Revision of the U.S. International Transactions
Accounts” SURVEY OF CURRENT BUSINESS 94 (July 2014).

U.S. International Services
Trade in Services in 2013 and Services Supplied Through 
Affiliates in 2012
By Alexis N. Grimm and Charu S. Krishnan 

T

Table A. Services Supplied to Foreign and U.S. Persons 
Through Trade and Through Affiliates

To foreign persons To U.S. persons

Through trade
(U.S. exports)

Through foreign 
affiliates of U.S. 

companies

Through trade
(U.S. imports)

Through U.S. 
affiliates of foreign 

companies

Billions of dollars

2011...................... 627.8 1,247.0 435.8 781.6
2012...................... 654.9 1,293.0 450.4 801.9
2013...................... 687.4 n.a. 462.1 n.a.

Percent change from the preceding year

2011...................... 11.4 7.9 6.5 11.5
2012...................... 4.3 3.7 3.4 2.6
2013...................... 5.0 n.a. 2.6 n.a.

n.a. Not available
NOTE. Historical statistics for 1986 forward are available on the BEA Web site.

The data originally published in this chart in October for the years 1987 through 1998 were incorrect. The data have been corrected here. 

http://www.bea.gov/international/international_services.htm
http://www.bea.gov/international/international_services.htm
http://www.bea.gov/international/international_services.htm
http://www.bea.gov/scb/pdf/2014/07%20July/0714_annual_international_transactions_accounts.pdf
http://www.bea.gov/scb/pdf/2014/07%20July/0714_annual_international_transactions_accounts.pdf
http://www.bea.gov/scb/pdf/2014/07%20July/0714_annual_international_transactions_accounts.pdf
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trade in services in this article has been modified from 
that of past years to align with the restructured ITAs, 
which now include nine broad categories of services 
rather than seven. As part of this alignment, this year’s 
article includes statistics on services provided to, and 
received from, nonresidents by U.S. government agen­
cies, both military and nonmilitary, as part of a new 
category “government goods and services n.i.e.” (not 
included elsewhere). With this change, this article now 
provides detailed information on all trade in services, 
not just trade in private services. For more information 
on the definitions and methodology of the major trade 
in services categories, see Part III in International Eco­
nomic Accounts: Concepts and Methods. 

In 2013, U.S. exports of services were $687.4 billion, 
and U.S. imports of services were $462.1 billion, result­
ing in a services trade surplus of $225.3 billion (chart 
2).3 The United States retained its position as the 
world’s leader in exports and imports of services.4 In 
2012—the latest year for which statistics are avail-
able—services supplied to foreign markets through 
majority-owned foreign affiliates of U.S. multinational 
enterprises were $1,293.0 billion. Services supplied to 
the United States through majority-owned U.S. affili­
ates of foreign multinationals were $801.9 billion. 

U.S. Trade in Services 2013 
In 2013, the U.S. surplus on trade in services increased 
10 percent, to $225.3 billion, after increasing 6 percent 
in 2012. In contrast to the persistent U.S. deficit on 
trade in goods, which was $701.7 billion in 2013, the 
United States has historically recorded a surplus on 
trade in services (chart 2). Growth in exports acceler­

3. The statistics in this article are consistent with the less detailed quar­
terly statistics published in table 3.1 of the international transactions 
accounts. 

4. World Trade Organization (WTO) Press Release 721 (April 14, 2014); 
www.wto.org. 

Chart 2. U.S. International Services Trade Surplus,
2004–2013
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ated in 2013, while growth in imports continued to de­
celerate from the relatively high rate of 2011 (table A). 
This occurred as the real gross domestic product 
(GDP) of the United States and some of its major trad­
ing partners grew at a slower rate in 2013 than in 2012 
(chart 3). In addition, the value of the U.S. dollar rela­
tive to the currencies of many of the major U.S. trading 
partners was largely unchanged in 2013 (chart 4). 

Both exports and imports reached record levels. For 
exports, the largest increases were in travel (for all pur­
poses including education), $11.9 billion, and in finan­
cial services, $7.5 billion (table B). For imports, the 

Chart 3. Groowth in Real GDP by Major Area
Percent change from the preceding year 

NOTE. Statistics on real GDP for the foreign major areas are from the International Monetary Fund’s 
World Economic Outlook, October 2014. 
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Chart 4. Foreign Currency Price of the U.S. Dollar
Indexes, 2011:I=100 
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NOTE. The services trade-weighted currency index is an index of the nominal value of the U.S. dollar 
against currencies of euro area countries, Australia, Brazil, Canada, China, Hong Kong, India, Japan, 
the Republic of Korea, Mexico, Singapore, South Africa, Taiwan, the United Kingdom, and Venezuela, 
and this index is weighted by the value of total services trade (exports plus imports). 

Exchange rates are from the Federal Reserve Board. 

Services trade-weighted 
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http://www.bea.gov/international/concepts_methods.htm
http://www.bea.gov/international/concepts_methods.htm
http://www.bea.gov/international/concepts_methods.htm
www.wto.org


 

 

  
  

 

 
 

 

 
  

 
 

 

 

   

 

 

 

 

 

  
 

 
 

   
 

 

 
 

 

 
 

 

                         

 

 

3 October  2014 SURVEY OF CURRENT BUSINESS 

largest increases were in transport, $5.7 billion, and 
in other business services, $5.4 billion. Summary sta­
tistics on trade in services by category and the five larg­
est countries in each category are presented on pages 
6–15. For more detailed statistics, see tables 1–7.2 that 
accompany this article. 

Growth in exports accelerated to 5 percent in 2013 
from 4 percent in 2012 (table B). The pace of growth 
varied by type of service. For exports, all categories ex­
cept insurance grew, and the largest percentage in­
creases were in financial services, 10 percent, and 
maintenance and repair services, 8 percent. The 
growth in financial services reflected growth in finan­
cial management, financial advisory, and custody ser­
vices. The growth in maintenance and repair services 
reflected growth in industrial-type maintenance ser­
vices. 

For imports, five of the nine categories grew, and  
the largest percentage increases were in financial ser­
vices, 10 percent, and in transport, 7  percent.  The  
growth in financial services reflected growth in finan­
cial management, financial advisory, and custody ser­
vices and in credit card and other credit-related 
services. The growth in transport reflected growth in 
sea and air transport. 

By area, Europe remained the largest market for 
U.S. services exports, followed by the Asia and Pacific 
region. By country, the top 10 markets for U.S. exports 

in 2013 were nearly unchanged from those in 2012; 
Korea replaced Australia as the tenth largest market in 
2013 (table C). Canada was the top market for exports 
in 2013; the top categories of exports were travel (for 
all purposes including education) and charges for the 
use of intellectual property n.i.e. The United Kingdom 
was the second largest market for exports in 2013; the 
top categories of exports were financial services and 

Table B. Change from Preceding Year in Trade in Services 

Exports 

2012 2013 

Imports 

2012 2013 

Billions of dollars 

Total services. ........................................................................ 
Maintenance and repair services n.i.e. .............................. 
Transport ............................................................................ 
Travel (for all purposes including education) ...................... 
Insurance services ............................................................. 
Financial services............................................................... 
Charges for the use of intellectual proper ty n.i.e. ............... 
Telecommunications, computer, and information services 
Other business ser vices ..................................................... 
Government goods and services n.i.e. ............................... 

Total services. ........................................................................ 

27.1 
0.8 
3.8 
10.4 
1.4 

–1.7 
2.2 
2.9 
7.3 
–0.1 

32.6 
1.2 
3.7 
11.9 
–0.4 
7.5 
3.7 
1.3 
3.6 
0.3 

14.6 
–0.3 
3.7 
10.6 
–2.5 
–0.4 
3.4 
–0.6 
4.1 
–3.4 

11.8 
–0.4 
5.7 
4.4 
–2.7 
1.7 
–0.5 
0.7 
5.4 
–2.5 

Percent 

4.3 5.0 3.4 2.6 
Maintenance and repair services n.i.e. .............................. 5.9 7.8 –3.2 –4.4 
Transport ............................................................................ 4.7 4.4 4.5 6.7 
Travel (for all purposes including education) ...................... 6.9 7.4 11.8 4.3 
Insurance services ............................................................. 9.4 –2.6 –4.4 –5.2 
Financial services............................................................... –2.1 9.7 –2.3 10.1 
Charges for the use of intellectual proper ty n.i.e. ............... 1.8 2.9 9.5 –1.2 
Telecommunications, computer, and information services 10.1 4.1 –1.8 2.2 
Other business ser vices ..................................................... 6.5 3.0 4.9 6.1 
Government goods and services n.i.e. ............................... –0.3 1.1 –11.0 –9.0 

Table C. U.S. Trade in Services by Type and Country, 2013 
[Millions of dollars] 

Total 
services 

Maintenance 
and repair 
services 

n.i.e. 

Transpor t 

Travel (for all 
purposes 
including 

education)2 

Insurance 
services 

Financial 
services 

Charges for 
the use of 
intellectual 
property 

n.i.e. 

Telecom­
munications, 

computer, 
and 

information 
services 

Other 
business 
services 

Government 
goods and 
services 

n.i.e. 

Exports 

All countries .............................................................................. 
Total for the 10 largest countries1 ....................................... 

Canada................................................................................ 
United Kingdom................................................................... 
Japan .................................................................................. 
China ................................................................................... 
Ireland ................................................................................. 
Mexico ................................................................................. 
Germany ............................................................................. 
Switzerland.......................................................................... 
Brazil ................................................................................... 
Korea, Republic of ............................................................... 

Other countries ..................................................................... 

All countries .............................................................................. 

687,410 
371,632 
63,281 
60,269 
46,270 
37,761 
31,777 
29,855 
27,529 
27,346 
26,640 
20,904 

315,778 

16,295 
(D) 

1,483 
1,816 

702 
789 
(D) 

739 
568 
124 
654 
461 
(D) 

87,267 
48,442 
8,280 
7,948 
9,282 
4,813 

705 
4,228 
4,874 
1,819 
4,297 
2,196 

38,825 

173,131 
103,349 
22,737 

9,834 
12,152 
18,694 

1,307 
14,998 

5,552 
1,948 
9,237 
6,890 

69,782 

16,096 
8,611 
2,869 
1,611 
1,685 

125 
475 
483 
281 
441 
313 
328 

7,485 

84,066 
36,843 
5,545 

13,976 
3,156 
2,799 
2,395 
1,594 
3,085 
1,255 
2,115 

923 
47,223 

129,178 
79,982 
9,916 
8,980 
9,535 
5,780 

14,395 
3,266 
6,441 

10,150 
4,238 
7,281 

49,196 

33,409 
(D) 

2,661 
4,936 
1,222 

492 
(D) 

907 
1,133 
1,344 
4,222 

299 
(D) 

123,447 
65,533 

9,365 
10,818 

8,073 
3,930 

11,012  
3,246 
5,360 

10,204 
1,346 
2,179 

57,914 

24,522 
2,863 

425 
350 
463 
338 

33  
395 
234 
61 

218 
346 

21,659 

Imports 

462,134 7,620 90,754 104,677 50,454 18,683 39,015 32,877 92,710 25,343 
Total for the 10 largest countries1 ....................................... 254,900 4,848 39,260 42,484 41,041 11,195 (D) (D) 53,624 10,430 

United Kingdom................................................................... 47,779 2,625 7,571 7,316 4,998 5,796 3,666 2,371 12,443 992 
Germany ............................................................................. 32,873 413 7,406 3,328 3,069 687 3,937 1,180 6,750 6,103 
Canada................................................................................ 30,452 1,327 5,750 7,549 774 1,516 811 4,696 7,783 246 
Japan .................................................................................. 30,006 128 7,949 2,867 357 1,002 11,583 535 3,017 2,569 
Bermuda.............................................................................. 24,676 (*) 1,131 293 22,801 168 (D) (D) 183 13 
Switzerland.......................................................................... 22,004 49 2,624 934 6,380 449 5,492 420 5,468 188 
India .................................................................................... 19,042 29 468 2,859 36 317 283 10,367 4,639 44 
Mexico ................................................................................. 17,766 174 1,799 11,127 53 400 593 940 2,556 123 
France ................................................................................. 15,219 79 3,865 4,462 620 709 1,982 726 2,636 140 
Ireland ................................................................................. 15,083 24 697 1,749 1,953 151 2,116 232 8,149 12 

Other countries ..................................................................... 207,234 2,772 51,494 62,193 9,413 7,488 (D) (D) 39,086 14,913

 (*) Transactions between zero and $500,000.    n.i.e. Not included elsewhere 2. All travel purposes include (1) business travel, including expenditures by border, seasonal, 
(D) Suppressed to avoid the disclosure of data of individual companies. and other shor t-term workers and (2) personal travel, including health-related and education­
1. Ranked by dollar value of total exports or imports. related travel. 



  

  
  

 
  

   
 

 

 

 

   

 

   

 

 

 
 

 

 

  
  

  

 

  
    

 
 

 

  

 
 

   
 

 
 

  
 

 

 
 

 

 

  
 

   
  

 

 

  
 

  
 

 
 

   

 

 
 

   
 

4 U.S. International Services October 2014 

other business services. 
Europe remained the largest source of U.S. services 

imports, followed by the Asia and Pacific region. By 
country, the top 10 sources of U.S. imports in 2013 
were nearly unchanged from those in 2012; Ireland re­
placed China as the tenth largest provider of services to 
the United States in 2013. The United Kingdom was 
the top provider of services to the United States; the 
top categories of imports were other business services 
and transport. Germany was the second-largest pro­
vider of services to the United States; the top categories 
of imports were transport and other business services. 

Services trade includes trade between unaffiliated 
parties and trade within multinational enterprises. 
Trade within MNEs (affiliated trade) accounted for 27 
percent of exports in 2013, down 1 percent from 2012. 
Affiliated trade accounted for 28 percent of imports in 
2013, up 1 percent from 2012. For exports, growth in 
unaffiliated trade increased 2 percentage points in 
2013, from 4 percent to 6 percent, and growth in affili­
ated trade decreased 2 percentage points, from 5 per­
cent to 3 percent. For imports, growth in unaffiliated 
trade decreased 2 percentage points in 2013, from 3 
percent to 1 percent, and growth in affiliated trade in­
creased 1 percentage point, from 5 percent to 6 per­
cent. 

Services Supplied Through 

Affiliates in 2012
 

U.S. international services delivered via the channel of 
direct investment consist of (1) services supplied to lo­
cal markets and other foreign markets by foreign affili­
ates of U.S. MNEs and (2) services supplied to the U.S. 
market by U.S. affiliates of foreign MNEs. In 2012, ser­
vices supplied by U.S. MNEs to foreign markets  
through their affiliates increased to $1,293.0 billion 
from $1,247.0 billion in 2011. Services supplied by for­
eign MNEs to the United States through their U.S. af­
filiates increased to $801.9 billion from $781.6 billion. 
The difference between international services supplied 
through affiliates to foreign markets and to U.S. mar­
kets was $491.1 billion in 2012, compared with $462.4 
billion in 2011. Selected summary statistics on services 
supplied by foreign affiliates of U.S. MNEs for certain 
countries and industries of the affiliate and on services 
supplied by U.S. affiliates of foreign MNEs for certain 
countries of ultimate beneficial owner (UBO) and in­
dustries of the affiliate are presented on pages 16–19.5 

5. The UBO of a U.S. affiliate is that person, proceeding up the affiliate’s 
ownership chain, beginning with and including the foreign parent, that is 
not owned by more than 50 percent by another person. Unlike the foreign 
parent, the UBO of an affiliate may be located in the United States. The 
UBO of each affiliate is identified to ascertain the person that ultimately 
owns or controls the U.S. affiliate and therefore ultimately derives the bene­
fits from ownership or control. 

For more detailed statistics, see tables 8–10.2 that ac­
company this article. 

Services supplied abroad through foreign affiliates 
of U.S. MNEs grew 4 percent in 2012 after growing 8 
percent in 2011. The sharp decline in growth reflected 
weaker economic growth in many of the major mar­
kets served by affiliates as well as in emerging markets 
(chart 3). In Europe, the euro area slid into recession in 
2012, and growth in the United Kingdom was less than 
half of 1 percent. Canada's real GDP growth also 
slowed but remained higher than that of Europe. 
Growth in emerging markets and developing econo­
mies, such as Mexico, slipped slightly. This weakened 
the expansion of services supplied by affiliates in mar­
kets that in 2011, had accounted for more than half of 
the growth. Japan’s real GDP growth rebounded in 
2012 after a contraction in 2011 that at least partly re­
sulted from the March 2011 earthquake and tsunami. 

The value of the dollar relative to the currencies of 
many of the U.S.’s largest trading partners was largely 
unchanged throughout 2012. However, in Japan, the 
dollar strengthened against the yen (chart 4). 

Services supplied abroad through affiliates in­
creased in all major regions, but the largest increases 
were for affiliates in the Asia and Pacific region, fol­
lowed by affiliates in Europe and in South and Central 
America. In Asia and Pacific, all major industry cate­
gories grew; the largest increases were in professional, 
scientific, and technical services and in insurance. 
More than two-fifths of the growth in services supplied 
in Asia and Pacific was due to increases in services sup­
plied by affiliates in China, where economic growth 
slipped but was still robust, and in Australia, one of the 
fastest growing advanced economies in 2012. Services 
supplied by affiliates in Europe grew 2 percent despite 
Europe’s weak economic situation; about two-thirds of 
the growth was due to a sharp increase in growth in 
services supplied in Ireland, particularly in informa­
tion services supplied to unaffiliated customers in 
other countries. Increases for European affiliates in in­
formation services and in retail trade more than offset 
large decreases in banking and finance and in whole­
sale trade. Despite weak economic growth in South 
and Central America, services supplied by affiliates 
grew 8 percent in 2012, led by increases in Mexico and 
in Chile; more than half of the increase was in finance 
and insurance and in professional, scientific, and tech­
nical services. 

Services supplied by foreign affiliates of U.S. MNEs 
increased in most major industry categories, but ap­
proximately two-thirds of the total increase was in pro­
fessional, scientific, and technical services, in 
information services, and in retail trade. In profes­
sional, scientific, and technical services, the largest in­
creases were in architectural, engineering, and related 
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services and in computer systems design and related 
services. In information services, more than half of the 
increase was in “Internet service providers, web search 
portals, data processing services, Internet publishing 
and broadcasting, and other information services,” 
mainly in services supplied by affiliates that provide 
Internet search and social networking services and by 
affiliates in software publication services, particularly 
in Ireland. In retail trade, the inclusion of services sup­
plied by newly acquired foreign affiliates accounted for 
more than half of the increase, and the largest increases 
were in general merchandise and miscellaneous store 
retailers. 

U.S. MNEs not only supply services to foreign mar­
kets via the channel of direct investment through for­
eign affiliates (the focus of this article), but they also 
supply services to the U.S. market. Services supplied to 
foreign markets accounted for 92 percent, and services 
supplied to the U.S. market accounted for the remain­
ing 8 percent of foreign affiliates’ $1,405.7 billion in 
services supplied worldwide in 2012. Services supplied 
to foreign markets through the channel of direct in­
vestment include services provided by U.S. MNEs’ af­
filiates to both their local markets and other foreign 
markets. In 2012, transactions in the local market ac­
counted for 72 percent of services supplied worldwide 
by affiliates, while transactions with parties in other 
foreign markets accounted for 20 percent. 

In 2012, services supplied to the U.S. market by U.S. 
affiliates of foreign MNEs grew 3 percent, down from 
11 percent in 2011, despite somewhat stronger U.S. 
economic  growth (chart 3). Growth in services sup­
plied through affiliates was unevenly distributed by re­
gion of UBO, and affiliates with UBOs in Europe and 
in Asia and Pacific together more than accounted for 
the growth. For affiliates with UBOs in Europe, more 
than half of the increase was in German-headquartered 
affiliates, particularly those in finance and insurance. 
Growth in services supplied by affiliates with UBOs in 
Europe increased in most major industries; the largest 
increases were in professional, scientific, and technical 
services, especially advertising and related services, and 
in wholesale trade. For affiliates with UBOs in Asia and 
Pacific, the increase was driven by growth in U.S. affili­
ates with UBOs in Japan, which accounted for more  
than 80 percent of the total increase in services sup­
plied by affiliates with UBOs in Asia and Pacific. By in­
dustry, the largest increases in Asia and Pacific were in 
wholesale trade and in administration, support, and 
waste management, particularly in employment ser­
vices. For affiliates of UBOs in all other major regions, 
services supplied grew weakly (South and Central  
America and Canada) or contracted (the Middle East, 

the United States, Other Western Hemisphere, and Af­
rica). 

Services supplied by U.S. affiliates of foreign MNEs 
increased in seven of the eight major industry catego­
ries; the largest increases were in wholesale trade, in 
professional, scientific, and technical services, and in 
administration, support, and waste management. 
Higher sales of many types of goods led to increases in 
distributive services supplied by U.S. affiliates in 
wholesale trade that were spread across subindustries 
but that were concentrated in affiliates with UBOs in 
Asia and Pacific (particularly in Japan) and in Europe. 
Additions of affiliates to the BEA survey universe due 
to foreigners acquiring or establishing U.S. affiliates 
strongly contributed to the increases in professional, 
scientific, and technical services and in administration, 
support and waste management. In professional, sci­
entific, and technical services, most of the increase was 
in advertising and related services, especially for affili­
ates with UBOs in France, and in computer systems 
design and related services, particularly for affiliates 
with UBOs in Germany. In administration, support, 
and waste management, the increase was mostly in 
employment services, and the largest increases were for 
affiliates with UBOs in Japan. Decreases in services 
supplied by affiliates in transportation and warehous­
ing, particularly affiliates with UBOs in Canada, and in 
finance and insurance partly offset increases in other 
industries. 

Foreign MNEs not only supply services to the U.S. 
market via the channel of direct investment through 
U.S. affiliates (the focus of this article), but also to 
other markets. However, U.S. market transactions typ­
ically account for the vast majority of their services 
supplied worldwide, as they did in 2012, when U.S. 
market transactions accounted for 91 percent of U.S. 
affiliates’ $883.3 billion in services supplied worldwide. 
This large share reflects the dominant size of the U.S. 
market, compared with the sizes of other nearby mar­
kets.

 Data Availability 
Detailed statistics for U.S. international services 
accompany this article in tables 1–10.2. For the first 
time, trade in services statistics and statistics on ser­
vices supplied internationally through majority-
owned affiliates can be accessed through BEA’s inter­
active tables. These tables cover additional years of 
data and supplemental detail not available in the 
tables that accompany this article. 

http://www.bea.gov/iTable/index_ita.cfm
http://www.bea.gov/iTable/index_ita.cfm
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U.S. Trade in Services—Maintenance and Repair Services 

Table D. Maintenance and Repair Services n.i.e. 
[Millions of dollars] 

2011 2012 2013 
Change 
2012– 
2013 

Maintenance and repair services n.i.e exports .............................. 14,279 15,115 16,295 1,179 
Exports by country: 

Total expor ts for the five largest countries ....................................... 4,558 5,169 5,551 382 
United Kingdom........................................................................... 1,711 1,742 1,816 73 
Canada........................................................................................ 877 1,429 1,483 54 
China ........................................................................................... 854 741 789 48 
Mexico ......................................................................................... 481 634 739 105 
Singapore .................................................................................... 635 621 725 103 

Other countries ............................................................................... 9,721 9,946 10,743 797 

Maintenance and repair services n.i.e. imports............................. 8,236 7,970 7,620 –351 
Impor ts by country: 

Total imports for the five largest countries....................................... 5,907 5,844 5,903 59 
United Kingdom........................................................................... 2,566 2,457 2,625 169 
Canada........................................................................................ 1,371 1,348 1,327 –21 
Brazil ........................................................................................... 1,127 1,129 987 –142 
Singapore .................................................................................... 551 586 552 –35 
Germany ..................................................................................... 292 325 413 88 

Other countries ............................................................................... 2,329 2,126 1,717 –410 

Exports of maintenance and repair services increased 8 
percent, reflecting increased exports to Europe and to 
the Middle East. 

Exports to countries other than the top five increased 
8 percent, reflecting strong increases to European 
countries, such as Italy, Ireland, and France. 

Imports of maintenance and repair services decreased 
4 percent, reflecting decreased imports from Latin 
America and Other Western Hemisphere and from 
Asia and Pacific. 

Imports from the United Kingdom increased 7 percent 
in 2013 after decreasing 4 percent in 2012. 



 

 

 

  

  

  

  
  

 
 

 

 
 

 

 

 

 

  

 

7 October  2014 SURVEY OF CURRENT BUSINESS 

U.S. Trade in Services—Transport 

Table E. Transport 
[Millions of dollars] 

2011 2012 2013 
Change 
2012– 
2013 

Transport exports ............................................................................. 79,830 83,592 87,267 3,675 
Sea services ................................................................................... 16,460 17,055 17,175 120 

Freight ......................................................................................... 4,124 4,178 3,987 –191 
Port .............................................................................................. 12,336 12,877 13,188 311 

Air services...................................................................................... 59,015 61,683 65,522 3,839 
Passenger ................................................................................... 36,763 39,364 41,642 2,278 
Freight ......................................................................................... 13,482 13,871 14,321 450 
Port .............................................................................................. 8,770 8,448 9,559 1,111 

Other modes ................................................................................... 4,355 4,854 4,570 –284 
Exports by country: 

Total expor ts for the five largest countries ....................................... 31,805 33,521 35,197 1,676 
Japan ........................................................................................... 8,227 8,963 9,282 319 
Canada ........................................................................................ 7,945 8,016 8,280 264 
United Kingdom ........................................................................... 6,912 7,290 7,948 658 
Germany ...................................................................................... 4,399 4,685 4,874 189 
China ........................................................................................... 4,322 4,567 4,813 246 

Other countries................................................................................ 48,025 50,071 52,070 1,999 

Transport imports ............................................................................. 81,377 85,029 90,754 5,725 
Sea services ................................................................................... 31,369 33,206 36,256 3,050 

Freight ......................................................................................... 29,703 31,401 34,189 2,788 
Port .............................................................................................. 1,666 1,805 2,067 262 

Air services...................................................................................... 45,834 47,458 50,232 2,774 
Passenger ................................................................................... 26,747 29,565 32,029 2,464 
Freight ......................................................................................... 6,613 6,177 6,325 148 
Port .............................................................................................. 12,474 11,716 11,878 162 

Other modes ................................................................................... 4,174 4,365 4,266 –99 
Impor ts by country: 

Total impor ts for the five largest countries ....................................... 30,611 32,011 34,031 2,020 
Japan ........................................................................................... 7,082 7,426 7,949 523 
United Kingdom ........................................................................... 6,786 7,074 7,571 497 
Germany ...................................................................................... 6,412 6,913 7,406 493 
Canada ........................................................................................ 5,455 5,629 5,750 121 
Korea, Republic of ....................................................................... 4,876 4,969 5,355 386 

Other countries................................................................................ 50,766 53,018 56,723 3,705 

Transport exports increased 4 percent. The growth 
was driven by a 6 percent increase in air services, 
which accounted for 75 percent of exports in transport 
in 2013 (chart 5). 

Air passenger services increased 6 percent, reflecting 
an increase in the number of foreign visitors on U.S.  
airlines. Average airfares decreased. 

Air port services increased 13 percent, reflecting a 
large increase in exports to Europe. 

Exports to the United Kingdom increased 9 percent, 
reflecting increases in air port services and air passen­
ger services and in other modes of transport. 

Transport imports increased 7 percent, reflecting in­
creases in sea services and in air services. Sea services 
accounted for 40 percent of transport imports, air ser­
vices accounted for 55 percent in 2013 (chart 6). 

Air passenger services increased 8 percent, reflecting 
increases in the number of U.S. travelers on foreign 
airlines and in average airfares. 

Imports from countries other than the five largest 
markets increased 7 percent. The larger increases were 
in imports from Asian countries, such as Taiwan, 
China, and Hong Kong. 

Chart 5. Transport Exports by Type, 2013 Chart 6. Transport Imports by Type, 2013
 
Other modes (5%) Other modes (5%) 

Air services 
(75%) 

Sea services 
(20%) 

Sea services 
(40%) 

Air services 
(55%) 

U.S. Bureau of Economic Analysis U.S. Bureau of Economic Analysis 



  

 

 

  

 

  

  

 
 

 
 

  

 

 
 

  

  

 

  
 

 

8 U.S. International Services October 2014 

U.S. Trade in Services—Travel (for All Purposes Including Education) 

Table F. Travel (for All Purposes Including Education) 
[Millions of dollars] 

2011 2012 2013 
Change 
2012– 
2013 

Travel exports.............................................................................. 150,867 161,249 173,131 11,882 
Business ................................................................................... 40,281 39,272 39,396 124 

Expenditures by border, seasonal, and other shor t-ter m 
workers .............................................................................. 6,367 6,633 7,018 385 

Other business travel............................................................. 33,914 32,639 32,378 –261 
Personal .................................................................................... 110,586 121,978 133,736 11,758 

Health related ........................................................................ 3,032 3,176 3,312 136 
Education related .................................................................. 22,823 24,858 27,241 2,383 
Other personal travel ............................................................. 84,731 93,944 103,182 9,238 

Exports by country: 
Total expor ts for the five largest countries ................................. 65,704 73,809 78,415 4,606 

Canada.................................................................................. 20,422 21,759 22,737 978 
China ..................................................................................... 11,877 15,864 18,694 2,830 
Mexico ................................................................................... 13,383 14,225 14,998 773 
Japan..................................................................................... 9,977 11,834 12,152 318 
United Kingdom..................................................................... 10,045 10,127 9,834 –293 

Other countries ......................................................................... 85,163 87,440 94,716 7,276 

Travel imports ............................................................................. 89,700 100,317 104,677 4,360 
Business ................................................................................... 20,675 20,104 21,228 1,124 

Expenditures by border, seasonal, and other shor t-ter m 
workers .............................................................................. 1,116 1,148 1,195 47 

Other business travel............................................................. 19,559 18,956 20,033 1,077 
Personal .................................................................................... 69,024 80,213 83,449 3,236 

Health related ........................................................................ 1,139 1,282 1,443 161 
Education related .................................................................. 5,782 6,103 6,490 387 
Other personal travel ............................................................. 62,103 72,828 75,516 2,688 

Impor ts by country: 
Total imports for the five largest countries................................. 32,450 35,474 36,320 846 

Mexico ................................................................................... 9,109 9,809 11,127 1,318 
Canada.................................................................................. 7,365 7,610 7,549 –61 
United Kingdom..................................................................... 5,978 7,117 7,316 199 
Italy........................................................................................ 5,887 6,164 5,866 –298 
France ................................................................................... 4,111 4,774 4,462 –312 

Other countries ......................................................................... 57,250 64,843 68,357 3,514 

Travel exports increased 7 percent as the number of 
foreign visitors to the United States increased while 
their average expenditures were nearly unchanged.  

Education-related exports increased 10 percent as the 
number of foreign students in the United States in­
creased more than 7 percent and average tuition in­
creased 1 percent. 

Travel exports to China increased 18 percent in 2013, 
reflecting a 24 percent increase in education-related 
travel and a 14 percent increase in other business 
travel and other personal travel. 

Travel exports to the United Kingdom decreased 3 
percent, reflecting a decrease in average travel expen­
ditures. The number of visitors from the United King­
dom increased. 

Exports to countries other than the five largest mar­
kets increased 8 percent with strong increases in ex­
ports to countries in the Middle East (chart 7). 

Travel imports increased 4 percent in 2013 after in­
creasing 12 percent in 2012; the deceleration was due 
to slower growth in the number of U.S. travelers 
abroad and to slower growth in their average expendi­
tures in 2013. 

Imports from Mexico increased 13 percent. Mexico re­
mained the largest market for U.S. travel abroad in 
2013 resulting from increases in the number of U.S. 
travelers to Mexico and in their average expenditures. 

Chart 7. Growth in Travel Exports and Imports by Area, 2013 
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U.S. Trade in Services—Insurance Services

Exports of insurance decreased 3 percent in 2013,
mainly because of a 5 percent decrease in reinsurance
that was driven by a decrease in exports to Europe.

Exports to Canada decreased 4 percent because of de-
creases in both reinsurance and direct insurance. De-
spite the decrease, Canada remained the top market
for U.S. insurance services overall as well as for direct
insurance.

Exports to Japan decreased 13 percent, mainly because
of a decrease in reinsurance. Reinsurance premium
imports decreased 8 percent after increasing 24 per-
cent in 2012. (Premiums typically increase sharply fol-
lowing major disasters, such as the March 2011
earthquake and tsunami.)

Imports of insurance services decreased 5 percent,
mainly reflecting a decrease in reinsurance.

Imports of reinsurance services decreased despite an
increase in reinsurance premium imports that re-
flected an increase after Superstorm Sandy in 2012. Al-
though premiums increased, reinsurance services
decreased because claims payable increased more than
premiums. (For information on how insurance ser-
vices are calculated see Part III in International Eco-
nomic Accounts: Concepts and Methods.

Insurance imports from Bermuda continued to de-
crease, falling 7 percent from imports in 2012. 

Table G. Insurance Services
[Millions of dollars]

2011 2012 2013
Change 
2012–
2013

Insurance services exports............................................................... 15,114 16,534 16,096 –438
Reinsurance ..................................................................................... 9,345 11,077 10,505 –572
Direct insurance ............................................................................... 4,129 4,038 4,203 165
Auxiliary insurance services............................................................. 1,640 1,420 1,388 –32

Exports by country:
Total exports for the five largest countries ........................................ 9,014 9,775 9,757 –18

Canada......................................................................................... 2,884 2,989 2,869 –120
Bermuda....................................................................................... 2,503 2,491 2,691 200
Japan............................................................................................ 1,580 1,941 1,685 –256
United Kingdom............................................................................ 1,489 1,621 1,611 –10
Australia........................................................................................ 558 733 901 168

Other countries................................................................................. 6,100 6,759 6,339 –420

Insurance services imports .............................................................. 55,654 53,203 50,454 –2,749

Reinsurance ..................................................................................... 49,157 46,317 44,177 –2,140
Direct insurance ............................................................................... 4,881 5,028 4,911 –117
Auxiliary insurance services............................................................. 1,616 1,858 1,366 –492

Imports by country:
Total imports for the five largest countries........................................ 43,712 41,470 39,201 –2,269

Bermuda....................................................................................... 27,283 24,450 22,801 –1,649
Switzerland................................................................................... 5,481 6,156 6,380 224
United Kingdom............................................................................ 5,454 5,665 4,998 –667
Germany....................................................................................... 3,117 3,032 3,069 37
Ireland .......................................................................................... 2,377 2,167 1,953 –214

Other countries................................................................................. 11,942 11,733 11,253 –480

http://www.bea.gov/international/concepts_methods.htm
http://www.bea.gov/international/concepts_methods.htm


  

  

 

 

  

 

  
  

  
  

 

   

 

  
  

10 U.S. International Services October 2014 

U.S. Trade in Services—Financial Services 

Table H. Financial Services 
[Millions of dollars] 

2011 2012 2013 
Change 
2012– 
2013 

Financial services exports ................................................................. 78,271 76,605 84,066 7,461 
Brokerage.......................................................................................... 17,030 13,951 13,732 –219 
Underwriting ...................................................................................... 4,194 2,115 2,148 33 
Credit card and other credit-related.... .............................................. 13,506 15,542 16,864 1,322 
Management ..................................................................................... 20,952 21,449 24,838 3,390 
Advisory ............................................................................................ 7,540 7,523 8,844 1,321 
Other 1................................................................................................ 15,050 16,026 17,640 1,614 

Exports by country: 
Total expor ts for the five largest countries ......................................... 27,804 27,685 29,409 1,724 

United Kingdom............................................................................. 13,705 13,043 13,976 933 
Canada.......................................................................................... 5,090 5,359 5,545 186 
Australia ........................................................................................ 2,905 3,106 3,390 284 
Belgium-Luxembourg .................................................................... 2,718 2,847 3,342 495 
Japan............................................................................................. 3,386 3,330 3,156 –174 

Other countries ................................................................................. 50,467 48,920 54,657 5,737 

Financial services imports ................................................................ 17,368 16,975 18,683 1,708 
Brokerage.......................................................................................... 3,270 2,966 3,105 139 
Underwriting ...................................................................................... 531 547 532 –15 
Credit card and other credit-related.... .............................................. 5,245 5,332 6,160 828 
Management ..................................................................................... 2,926 2,828 3,575 747 
Advisory ............................................................................................ 1,449 1,650 1,779 130 
Other 1................................................................................................ 3,946 3,652 3,531 –121 

Impor ts by country: 
Total imports for the five largest countries......................................... 8,894 8,470 9,710 1,240 

United Kingdom............................................................................. 4,891 4,811 5,796 985 
Canada.......................................................................................... 1,260 1,351 1,516 165 
Japan............................................................................................. 967 919 1,002 83 
France ........................................................................................... 978 703 709 6 
Germany ....................................................................................... 798 686 687 1 

Other countries ................................................................................. 8,474 8,505 8,973 468 

Exports of financial services increased 10 percent in 
2013 after decreasing 2 percent in 2012, The largest in­
crease was in financial management services. 

Exports of financial management services increased 16 
percent. Overall rising equity markets contributed to 
the growth in assets under management. Several hedge 
funds posted large increases in exports of financial 
management services as a result of increases in perfor­
mance fees collected. 

Exports to countries other than the top five increased 
12 percent, reflecting larger increases in exports to 
Germany and China. 

Imports of financial services imports increased 10 per­
cent in 2013 after decreasing 2 percent in 2012. The 
largest increases were in credit card and other credit-
related services and in financial management services. 

Imports of credit card and other credit-related services 
increased 16 percent. Imports of credit card services 
increased more than other credit-related services, re­
flecting stronger consumer confidence and increased 
consumer spending in 2013. 

Imports from countries other than the top five in­
creased 6 percent, reflecting larger increases in imports 
from Hong Kong and Australia. 

1. Includes securities lending, electronic funds transfer, and other financial services. 
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U.S. Trade in Services—Charges for the Use of Intellectual Property 

Table I. Charges for the Use of Intellectual Property n.i.e. 
[Millions of dollars] 

2011 2012 2013 
Change 
2012– 
2013 

Charges for the use of intellectual property n.i.e., exports ...... 123,333 125,492 129,178 3,686 
Industrial processes .................................................................... 43,897 43,252 44,978 1,726 
Computer software ...................................................................... 39,459 40,506 42,907 2,401 
Trademarks.................................................................................. 16,167 16,798 16,704 –94 
Franchise fees ............................................................................. 5,733 5,940 6,095 155 
Audio-visual and related products ............................................... 17,865 18,884 18,398 –486 
Other intellectual property ........................................................... 212 113 97 –16 

Exports by affiliation: 
Unaffiliated .................................................................................. 44,653 47,716 50,622 2,907 
Affiliated ...................................................................................... 78,680 77,776 78,556 779 

By U.S. parents to their foreign affiliates ................................. 74,743 72,821 72,860 39 
By U.S. affiliates to their foreign parents ................................. 3,937 4,955 5,696 741 

Exports by country: 
Total expor ts for the five largest countries ................................... 53,246 52,954 52,976 23 

Ireland ..................................................................................... 14,692 13,437 14,395 958 
Switzerland .............................................................................. 8,715 9,365 10,150 786 
Canada .................................................................................... 10,170 9,882 9,916 34 
Japan ....................................................................................... 11,106 10,479 9,535 –944 
United Kingdom ....................................................................... 8,563 9,791 8,980 –811 

Other countries............................................................................ 70,087 72,539 76,202 3,663 

Charges for the use of intellectual property n.i.e., imports ...... 36,087 39,502 39,015 –487 
Industrial processes .................................................................... 21,506 22,262 22,353 91 
Computer software ...................................................................... 5,697 6,888 6,633 –254 
Trademarks.................................................................................. 4,626 4,329 4,466 138 
Franchise fees ............................................................................. 156 167 177 10 
Audio-visual and related products ............................................... 3,644 5,474 5,275 –199 
Other intellectual property ........................................................... 458 383 112 –272 

Impor ts by affiliation: 
Unaffiliated .................................................................................. 10,977 12,118 11,335 –784 
Affiliated ...................................................................................... 25,110 27,384 27,681 297 

By U.S. parents from their foreign affiliates ............................. 6,076 6,716 6,491 –225 
By U.S. affiliates from their foreign parents ............................. 19,035 20,668 21,190 522 

Impor ts by country: 
Total imports for the five largest countries ................................... 22,176 24,995 26,794 1,799 

Japan ....................................................................................... 7,077 9,056 11,583 2,527 
Switzerland .............................................................................. 5,247 5,530 5,492 –38 
Germany .................................................................................. 3,934 4,069 3,937 –132 
United Kingdom ....................................................................... 3,798 4,174 3,666 –508 
Ireland ..................................................................................... 2,120 2,166 2,116 –50 

Other countries1 .......................................................................... 13,911 14,507 12,221 –2,286 

Exports that reflect charges for the use of intellectual 
property increased 3 percent, mostly reflecting an in­
crease in charges associated with computer software 
(chart 8). 

Exports that reflect charges associated with the use of 
computer software increased 6 percent, mostly reflect­
ing increased exports to Europe, particularly to Ire­
land. 

Exports to Ireland increased 7 percent, maintaining 
the country’s position as the top recipient of exports 
that reflect these charges. 

Exports to Japan decreased 9 percent in 2013, causing 
it to drop to the fourth-largest recipient of exports 
from the second-largest recipient. 

Imports that reflect charges for the use of intellectual 
property decreased 1 percent. The largest decrease was 
in charges associated with other intellectual property 
and computer software (chart 9). 

Unaffiliated imports decreased 6 percent, driven by 
decreases in imports that reflect charges for the use of 
industrial processes from Europe and of charges for 
the use of audio-visual and related products from in­
ternational organizations. Audio-visual and related 
products dropped from a high level in 2012, which in­
cluded charges for the rights to broadcast the London 
Summer Olympic Games. 

Imports from Japan increased 28 percent, mainly re­
flecting an increase in charges associated with the use 
of industrial processes. 

1. Other countries also includes “international organizations and unallocated.” Impor ts reflecting 
charges for the use of intellectual proper ty to international organizations are often substantial. 

Chart 8. Charges for the Use of Intellectual Property, Chart 9. Charges for the Use of Intellectual Property, 
Exports by Type Imports by Type 
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U.S. Trade in Services—Telecommunications, Computer, and Information Services 

Table J. Telecommunications, Computer, and Information Services 
[Millions of dollars] 

2011 2012 2013 
Change 
2012– 
2013 

Telecommunications, computer, and information services 
exports ............................................................................................. 29,171 32,103 33,409 1,305 
Telecommunications services ........................................................... 12,424 13,756 14,154 398 
Computer services ............................................................................ 11,361 12,086 12,346 260 
Information services .......................................................................... 5,386 6,261 6,909 648 

Exports by country: 
Total expor ts for the five largest countries ......................................... 12,478 14,044 14,428 383 

United Kingdom............................................................................. 4,455 4,963 4,936 –27 
Brazil ............................................................................................. 3,560 4,064 4,222 158 
Canada.......................................................................................... 2,473 2,480 2,661 181 
Switzerland .................................................................................... 1,131 1,418 1,344 –74 
Argentina ....................................................................................... 858 1,120 1,265 145 

Other countries ................................................................................. 16,693 18,059 18,981 922 

Telecommunications, computer, and information services 
imports ............................................................................................. 32,756 32,156 32,877 721 
Telecommunications ser vices ........................................................... 7,039 7,182 7,298 116 
Computer services ............................................................................ 23,879 23,221 23,643 422 
Information services .......................................................................... 1,839 1,753 1,936 183 

Impor ts by country: 
Total imports for the five largest countries......................................... 20,798 20,556 20,374 –183 

India .............................................................................................. 9,698 10,116 10,367 251 
Canada.......................................................................................... 5,475 5,284 4,696 –588 
United Kingdom............................................................................. 2,788 2,453 2,371 –82 
China ............................................................................................. 1,341 1,568 1,760 192 
Germany ....................................................................................... 1,496 1,136 1,180 44 

Other countries ................................................................................. 11,958 11,600 12,504 904 

Exports of telecommunications, computer, and infor­
mation services increased 4 percent in 2013 after in­
creasing 10 percent in 2012. 

Exports of information services increased 10 percent. 
The largest increases were in exports to Ireland and the 
United Kingdom. 

The United Kingdom remained the largest recipient of 
exports in 2013 despite decreasing 1 percent in 2013. 
This decrease was largely the result of a decrease in 
computer services. 

Imports of telecommunications, computer, and infor­
mation services increased 2 percent in 2013 after de­
creasing 2 percent in 2012. 

Imports of computer services increased 2 percent. The 
largest increases were in imports from Europe and 
from Asia and Pacific. 

Imports from Canada decreased 11 percent, mainly re­
flecting a decrease in computer services. 
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U.S. Trade in Services—Other Business Services Exports 

Table K. Other Business Services Exports 
[Millions of dollars] 

2011 2012 2013 
Change 
2012– 
2013 

Other business services exports ................................................ 112,568 119,892 123,447 3,555 
Research and development services .......................................... 25,761 28,080 30,052 1,972 
Professional and management consulting ser vices .................... 49,645 53,539 55,758 2,219 

Legal services ......................................................................... 7,704 8,379 9,177 798 
Accounting, auditing, and bookkeeping ser vices .................... 1,116 1,216 1,198 –18 
Business and management consulting and public relations 

services ............................................................................... 34,551 36,546 36,763 217 
Advertising............................................................................... 6,274 7,397 8,620 1,223 

Technical, trade-related, and other business ser vices ................ 37,162 38,273 37,637 –636 
Architectural and engineering services ................................... 11,359 12,672 12,915 243 
Construction ............................................................................ 3,099 3,154 2,590 –564 
Industrial engineering .............................................................. 5,658 3,758 3,427 –331 
Operating leasing services ...................................................... 7,691 8,342 8,520 178 

Other 1.......................................................................................... 9,354 10,348 10,186 –162 
Exports by affiliation: 

Unaffiliated .................................................................................. 47,515 48,040 48,842 802 
Affiliated ...................................................................................... 65,053 71,852 74,604 2,752 

By U.S. parents to their foreign affiliates ................................. 41,174 45,527 47,052 1,525 
By U.S. affiliates to their foreign parents ................................. 23,879 26,325 27,552 1,227 

Exports by country: 
Total expor ts for the five largest countries ................................... 43,615 47,797 49,472 1,675 

Ireland ..................................................................................... 10,320 10,372 11,012 640 
United Kingdom ....................................................................... 10,104 10,198 10,818 620 
Switzerland .............................................................................. 8,063 10,515 10,204 –311 
Canada .................................................................................... 8,052 9,240 9,365 125 
Japan ....................................................................................... 7,076 7,472 8,073 601 

Other countries............................................................................ 68,953 72,095 73,975 1,880 

Exports of other business services increased 3 percent, 
mainly due to increases in professional and manage­
ment consulting services and in research and develop­
ment services. 

Exports of professional and management consulting 
services increased 4 percent. The largest increase was 
in exports to Asia and Pacific. These exports ac­
counted for 45 percent of total exports of other busi­
ness services in 2013 (chart 10). 

Exports to Switzerland decreased 3 percent, reflecting 
decreases both in professional and management con­
sulting services and in research and development ser­
vices. 

1. This category includes mining, trade-related ser vices, spor ts and performing ar ts, training services, 
and other business ser vices n.i.e. 

Chart 10. Other Business Services Exports by Type
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U.S. Trade in Services—Other Business Services Imports 

Table L. Other Business Services Imports 
[Millions of dollars] 

2011 2012 2013 
Change 
2012– 
2013 

Other business services imports ................................................... 83,289 87,347 92,710 5,363 

Research and development services ............................................. 26,558 28,713 32,142 3,429 
Professional and management consulting ser vices ....................... 32,270 33,269 34,480 1,211 

Legal services ............................................................................ 1,943 2,050 1,995 –55 
Accounting, auditing, and bookkeeping services ....................... 2,246 2,212 2,454 242 
Business and management consulting and public relations 

services .................................................................................. 24,996 25,762 26,900 1,138 
Adver tising ................................................................................. 3,087 3,245 3,131 –114 

Technical, trade-related, and other business ser vices ................... 24,461 25,365 26,088 723 
Architectural and engineering ser vices ...................................... 4,391 4,800 5,256 456 
Construction ............................................................................... 2,927 3,253 2,651 –602 
Industrial engineering................................................................. 3,655 3,518 3,178 –340 
Operating leasing services ......................................................... 2,024 2,715 3,481 766 

Other 1............................................................................................. 11,465 11,079 11,522 443 
Impor ts by affiliation: 

Unaffiliated ..................................................................................... 26,215 26,729 26,658 –71 
Affiliated ......................................................................................... 57,074 60,618 66,052 5,434 

By U.S. parents from their foreign affiliates ................................ 42,482 44,375 48,096 3,721 
By U.S. affiliates from their foreign parents ................................ 14,593 16,243 17,956 1,713 

Impor ts by country: 
Total imports for the five largest countries...................................... 35,449 37,204 40,593 3,389 

United Kingdom.......................................................................... 13,631 12,642 12,443 –199 
Ireland ........................................................................................ 5,569 6,244 8,149 1,905 
Canada....................................................................................... 7,121 7,493 7,783 290 
Germany .................................................................................... 4,385 5,792 6,750 958 
Switzerland ................................................................................. 4,743 5,033 5,468 435 

Other countries .............................................................................. 47,840 50,143 52,117 1,974 

Imports of other business services increased 6 percent, 
mainly because of a 12 percent increase in research 
and development services. 

The increase in research and development services was 
driven by an increase in imports from Europe; imports 
from Latin America and Other Western Hemisphere 
and the Middle East also increased strongly. Imports 
of research and development services accounted for 35 
percent of total imports of other business services in 
2013 (chart 11). 

Imports of other business services from Ireland in­
creased 31 percent, driven by a 32 percent increase in 
research and development services. 

1. This categor y includes mining, trade-related ser vices, spor ts and performing arts, training ser vices, 
and other business services n.i.e. (not included elsewhere) 

Chart 11. Other Business Services Imports by Type 
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U.S. Trade in Services—Government Goods and Services 

Table M. Government Goods and Services n.i.e. 
[Millions of dollars] 

2011 2012 2013 
Change 
2012– 
2013 

Government goods and services n.i.e. exports ............................... 24,348 24,267 24,522 255 
Exports by country: 

Total expor ts for the five largest countries ......................................... 2,800 3,491 4,010 519 
Saudi Arabia .................................................................................. 1,022 1,599 2,126 527 
Taiwan ........................................................................................... 403 588 601 13 
Japan ............................................................................................. 617 535 463 –72 
Canada .......................................................................................... 406 378 425 47 
Mexico ........................................................................................... 352 391 395 4 

Other countries.................................................................................. 21,548 20,776 20,512 –264 

Government goods and services n.i.e. imports ............................... 31,293 27,861 25,343 –2,518 
Impor ts by country: 

Total impor ts for the five largest countries ......................................... 14,927 14,402 13,514 –888 
Germany ........................................................................................ 7,242 6,656 6,103 –553 
Japan ............................................................................................. 2,612 2,740 2,569 –171 
Korea, Republic of ......................................................................... 2,525 2,509 2,529 20 
Italy ................................................................................................ 1,443 1,393 1,321 –72 
United Kingdom ............................................................................. 1,105 1,104 992 –112 

Other countries.................................................................................. 16,366 13,459 11,829 –1,630 

Exports of government goods and services increased 1 
percent, with stronger growth in exports to Asia and 
Pacific. 

Imports decreased 9 percent, reflecting large decreases 
in imports from Asia and Pacific, Europe, and the 
Middle East. 

Imports from countries other than the largest five 
markets decreased 12 percent, with larger decreases in 
imports from Taiwan, Belgium-Luxembourg, and 
Canada. 
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U.S. International Services October 2014 

Services Supplied by Affiliates—To Foreign Persons Through Foreign Affiliates 

Table N. Services Supplied to Foreign Persons by U.S. MNEs Through Their 

Majority-Owned Foreign Affiliates by Selected Country of the Affiliate
 

[Millions of dollars] 

2011 2012 
Change 
2011– 
2012 

All Countries ....................................................................................... 1,247,000 1,292,992 45,992 
Canada ............................................................................................. 126,155 127,472 1,317 
Europe .............................................................................................. 629,409 640,779 11,370 

France ........................................................................................... 48,787 46,900 –1,887 
Ireland ........................................................................................... 74,637 82,272 7,635 
Spain ............................................................................................. 16,484 14,909 –1,575 
Switzerland .................................................................................... 61,227 62,700 1,473 
United Kingdom............................................................................. 193,749 194,943 1,194 

Latin America and Other Western Hemisphere ................................ 146,811 158,157 11,346 
South and Central America ........................................................... 111,527 119,832 8,305 

Brazil.......................................................................................... 37,514 38,678 1,164 
Chile .......................................................................................... 9,981 11,520 1,539 
Mexico ....................................................................................... 37,620 40,722 3,102 

Other Western Hemisphere .......................................................... 35,284 38,325 3,041 
Bermuda .................................................................................... 13,944 16,689 2,745 

Africa ................................................................................................. 12,837 15,462 2,625 
South Africa................................................................................... 5,033 7,307 2,274 

Middle East ....................................................................................... 14,625 16,291 1,666 
Asia and Pacific................................................................................. 317,162 334,831 17,669 

Australia ........................................................................................ 50,431 54,271 3,840 
China ............................................................................................. 34,900 39,068 4,168 

India .............................................................................................. 16,270 17,818 1,548 
Japan............................................................................................. 75,383 77,586 2,203 
Singapore ...................................................................................... 50,274 53,192 2,918 

MNEs Multinational enterprises 

Chart 12. Growth in Services Supplied Through 
Affiliates to Foreign Persons by Major Area of Affiliate, 
2011 and 2012 
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In Europe, services supplied by affiliates increased 
modestly in 2012 (chart 12). However, as a result of 
significant increases in other regions, Europe’s share of 
all services supplied to foreign persons dropped to less 
than half of the worldwide total. This is the lowest 
share for Europe since 1999, the first year for which 
BEA published statistics by region on services supplied 
by affiliates (chart 13). 

In Ireland, services supplied by affiliates increased. 
Most of the increase was in information services. The 
increase was largest for affiliates that provide internet 
search and social networking services and for software 
publishers. 

In Chile, services supplied increased in most major in­
dustries, and more than half of the increase was in  
professional, scientific, and technical services, espe­
cially architectural, engineering, and related services. 

In Bermuda, services supplied increased, and most of 
the increase was attributable to existing affiliates in fi­
nance and insurance and in real estate and rental and 
leasing. 

In South Africa, services supplied increased, and the 
increase was almost fully accounted for by acquisitions 
of affiliates in retail trade. 

In China, services supplied increased and the increase 
was widespread across industries. The largest increases 
were in accommodation and food services and in 
wholesale trade. 

In India, services supplied increased, and the increase 
was largely due to an increase in professional, scien­
tific, and technical services, especially in computer sys­
tems design and related services. 

Chart 13. Services Supplied Through Affiliates to 
Foreign Persons by Major Area of Affiliate, 2012 
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October  2014 SURVEY OF CURRENT BUSINESS 

Services Supplied by Affiliates—To Foreign Persons Through Foreign Affiliates 

Table O. Services Supplied to Foreign Persons by U.S. MNEs Through Their 

Majority-Owned Foreign Affiliates by Selected Industry of the Affiliate
 

[Millions of dollars] 

2011 2012 
Change 
2011– 
2012 

All Industries .......................................................................................... 1,247,000 1,292,992 45,992 
Manufacturing....................................................................................... 31,938 30,788 –1,150 

Transportation equipment ................................................................. 4,546 2,869 –1,677 
Wholesale trade ................................................................................... 237,344 238,119 775 

Professional and commercial equipment and supplies .................... 79,523 79,468 –55 
Retail trade ........................................................................................... 91,623 101,017 9,394 
Information ........................................................................................... 162,338 172,334 9,996 

Publishing industries ........................................................................ 50,328 53,585 3,257 
Broadcasting (except internet) ......................................................... 13,206 14,092 886 

Finance and insurance ......................................................................... 224,642 226,833 2,191 
Finance ............................................................................................. 164,700 161,004 –3,696 
Insurance carriers and related activities ........................................... 59,942 65,829 5,887 

Real estate and rental and leasing....................................................... 39,183 43,387 4,204 
Professional, scientific, and technical services .................................... 182,930 194,705 11,775 

Architectural, engineering, and related services .............................. 29,952 35,748 5,796 
Computer systems design and related services............................... 81,648 85,251 3,603 
Management, scientific, and technical consulting ............................ 21,440 21,933 493 

Other industries .................................................................................... 277,001 285,809 8,808 
Mining ............................................................................................... 37,257 43,015 5,758 
Utilities .............................................................................................. 40,693 37,903 –2,790 
Transportation and warehousing ...................................................... 61,563 59,940 –1,623 
Accommodation and food services .................................................. 47,628 51,560 3,932 

MNEs Multinational enterprises 

Chart 14. Growth in Services Supplied Through 
Affiliates to Foreign Persons by Major Industry of 
Affiliate, 2011 and 2012 

In transportation equipment manufacturing, services 
supplied decreased. More than half of the decrease was 
in Europe, where declining motor vehicle sales con­
tributed to a drop in services supplied in secondary ac­
tivities, particularly in wholesaling. 

In retail trade, services supplied increased. More than 
half of the increase was due to the acquisition of new 
affiliates in several subindustries, especially in Europe. 

In finance and insurance, the increase in insurance 
services supplied exceeded the decrease in finance ser­
vices. More than half of the increase in insurance was 
accounted for by an increase in premiums earned at 
existing affiliates in Japan, particularly affiliates in life 
insurance carriers. The decrease in finance were more 
than accounted for by a decrease in services supplied 
by affiliates in the United Kingdom, especially in 
banking and commodities trading. 

In real estate and rental and leasing, services supplied 
increased. Nearly half of the increase was in intercom­
pany sales of intellectual property licensing activities, 
which is included in “lessors of nonfinancial intangi­
ble assets.” This increase represented a strong reversal 
from negative growth in 2011 (chart 14). 

In architectural, engineering, and related services, ser­
vices supplied increased. The increase was mainly re­
lated to new projects in mining, power, and 
petrochemicals undertaken by affiliates in several 
countries, particularly Australia. 

In mining, services supplied increased. The increase 
was due to growth in support activities for oil and gas 
operations supplied by new and existing affiliates. 
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Chart 15. Services Supplied Through Affiliates to 
Foreign Persons by Major Industry of Affiliate, 2012 
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U.S. International Services October 2014 

Services Supplied by Affiliates—To U.S. Persons Through U.S. Affiliates 

Table P. Services Supplied to U.S. Persons by Foreign MNEs Through Their 
Majority-Owned U.S. Affiliates by Selected Country of UBO 

[Millions of dollars] 

2011 2012 
Change 
2011– 
2012 

All Countries ............................................................................................. 781,551 801,921 20,370 
Canada ................................................................................................... 80,656 80,947 291 
Europe .................................................................................................... 476,809 489,715 12,906 

France ................................................................................................. 82,003 81,524 –479 
Germany ............................................................................................. 109,087 116,730 7,643 
Italy...................................................................................................... 8,544 10,360 1,816 
Netherlands ......................................................................................... 42,436 41,395 –1,041 
Spain ................................................................................................... 11,376 10,022 –1,354 
Switzerland .......................................................................................... 58,819 61,149 2,330 
United Kingdom................................................................................... 114,226 116,330 2,104 

Latin America and Other Western Hemisphere ...................................... 41,912 42,377 465 
South and Central America ................................................................. 8,503 9,311 808 

Mexico ............................................................................................. 5,776 6,524 748 
Other Western Hemisphere ................................................................ 33,408 33,066 –342 

Africa ....................................................................................................... 415 341 –74 
Middle East ............................................................................................. 10,915 10,277 –638 

Saudi Arabia........................................................................................ (D) 1,617 (D) 
Asia and Pacific....................................................................................... 161,514 169,474 7,960 

Australia .............................................................................................. 19,039 17,892 –1,147 
China ................................................................................................... 1,388 1,658 270 
Hong Kong .......................................................................................... 4,234 4,881 647 
Japan................................................................................................... 101,055 107,609 6,554 
Korea, Republic of ............................................................................... 12,753 14,157 1,404 

United States .......................................................................................... 9,330 8,791 –539 

MNEs Multinational enterprises  UBO Ultimate beneficial owner 
D Suppressed to avoid the disclosure of the data of individual companies. 

Chart 16. Growth in Services Supplied Through 
Affiliates to U.S. Persons by Major Area of Ultimate 
Beneficial Owner, 2011 and 2012 
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For Germany, services supplied increased, and nearly 
every major industry category contributed to the in­
crease. The largest increase was for existing affiliates in 
finance and insurance. 

For Spain, services supplied decreased, and the de­
crease was more than accounted for by a decrease in fi­
nance that was mostly due to the transfer of ownership 
from foreign MNEs to U.S. companies of some affili­
ates, resulting in a decrease in total services supplied 
by U.S. affiliates of foreign MNEs. 

For the United Kingdom, services supplied increased, 
and the largest increases were in accommodation and 
food services (mainly in food services and drinking 
places) and in finance and insurance. 

For Other Western Hemisphere, services supplied de­
creased, mostly because of the sales to U.S. companies 
of some mining affiliates that had secondary activities 
in wholesaling. Liquidations of some affiliates in fi­
nance also contributed to the decrease. This contrac­
tion, combined with slower growth for South and 
Central America, led to much slower growth for Latin 
America and Other Western Hemisphere in 2012 than 
in 2011 (chart 16). 

For Saudi Arabia, services supplied decreased sharply. 
The decrease was more than accounted for by a de­
crease in services supplied in manufacturers’ second­
ary activities, as a result of some manufacturing 
affiliates divesting their retail trade operations. 

For Japan, services supplied increased, and the largest 
increases were in wholesale trade and in administra­
tion, support, and waste management, mainly as a re­
sult of acquisitions of U.S. affiliates in  employment  
services. 

Chart 17. Services Supplied Through Affiliates to 
Foreign Persons by Major Area of Affiliate, 2012 
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October  2014 SURVEY OF CURRENT BUSINESS 

Services Supplied by Affiliates—To U.S. Persons Through U.S. Affiliates 

Table Q. Services Supplied to U.S. Persons by Foreign MNEs Through Their 

Majority-Owned U.S. Affiliates by Selected Industry of the Affiliate
 

[Millions of dollars] 

2011 2012 
Change 
2011– 
2012 

All Industries ................................................................................................ 781,551 801,921 20,370 
Manufacturing............................................................................................. 79,245 81,673 2,428 

Transportation equipment ....................................................................... 24,438 25,446 1,008 
Wholesale trade ......................................................................................... 133,989 141,786 7,797 

Motor vehicles and motor vehicle parts and supplies ............................. 30,334 31,037 703 
Professional and commercial equipment and supplies .......................... 16,471 16,999 528 

Retail trade ................................................................................................. 41,040 43,696 2,656 
Information ................................................................................................. 68,300 69,271 971 

Telecommunications ............................................................................... 31,848 33,114 1,266 
Finance and insurance ............................................................................... 170,059 168,513 –1,546 

Finance ................................................................................................... 103,774 102,499 –1,275 
Insurance carriers and related activities ................................................. 66,284 66,015 –269 

Real estate and rental and leasing ............................................................. 19,359 19,882 523 
Professional, scientific, and technical services .......................................... 83,650 88,015 4,365 

Architectural, engineering, and related services .................................... 11,736 12,306 570 
Computer systems design and related services..................................... 20,145 20,942 797 
Advertising and related services ............................................................ 31,027 33,310 2,283 

Other industries .......................................................................................... 185,908 189,084 3,176 
Mining ..................................................................................................... 33,564 33,068 –496 
Transportation and warehousing ............................................................ 51,025 49,478 –1,547 
Administration, support, and waste management .................................. 38,023 41,369 3,346 
Accommodation and food services ........................................................ 27,130 28,269 1,139 

MNEs Multinational enterprises 

Chart 18. Growth in Services Supplied Through 
Affiliates to U.S. Persons by Major Industry of 
Affiliate, 2011 and 2012 

In manufacturing, services supplied increased in affili­
ates’ secondary activities, especially for affiliates in 
transportation equipment and machinery manufac­
turing. 

In wholesale trade, services supplied increased, and 
the large increase was widespread across subindustries. 
The largest increase was in electrical goods merchant 
wholesalers, but services supplied by affiliates in other 
durable- and nondurable-goods wholesaling also grew 
substantially. 

In information, growth in telecommunications ser­
vices supplied more than offset a significant decrease 
in services supplied in software publishing. Growth 
was especially strong in wireless telecommunications. 

Finance and insurance is the largest major industry 
category for services supplied to U.S. persons by affili­
ates with foreign UBOs (chart 19). Finance decreased 
more than insurance, and the decrease was more than 
accounted for by acquisitions of U.S. affiliates by U.S. 
companies and liquidations of affiliates in banking. 
Services supplied by affiliates in insurance decreased 
as a result of a decline in premiums, especially in life 
insurance. 

In advertising and related services, services supplied 
increased, and more than three-quarters of the in­
crease was in affiliates with UBOs in France. 

In administration, support, and waste management, 
services supplied increased, and the increase was 
mostly due to an increase in employment services, es­
pecially for affiliates with UBOs in Japan. 
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Chart 19. Services Supplied Through Affiliates to 
U.S. Persons by Major Industry of Affiliate, 2012 
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Revisions 

The revised statistics published in this article supersede 
those presented in the October 2013 Survey of Current 
Business. 

Trade in services. The revised statistics on trade in 
services published in this article are consistent in both 
value and presentation with the less detailed statistics by 
type of service published in the July 2014 Survey, which 
included a substantial restructuring of the trade in ser­
vices statistics.1 This section uses the old presentation of 
services trade so that readers can compare this year’s re­
visions to those presented in previous October SURVEY ar­
ticles. 

Exports and imports for 1999–2012 were revised. The 
revisions for 1999–2012 reflect revisions resulting from a 
new methodology to measure travel exports and imports 
as well  as a  revision to the number of U.S. travelers  for  
travel imports and passenger fare imports.2 Additionally, 
the revisions for 2011 and 2012 reflect newly available 
and revised source data for all types of services (table R). 

Travel exports were revised upward for 1999 and for 
2010–2012 and were revised downward for all other 

1. For additional information, see Jeffrey R. Bogen, Mai-Chi Hoang, Kristy 
L. Howell, and Erin M. Whitaker “Comprehensive Restructuring and Annual 
Revision of the U.S. International Transactions Accounts” SURVEY OF CURRENT 

BUSINESS 94 (July 2014). 
2. For additional information, see “Improving the International Services 

Statistics” on the next page. 

years as a result of the new travel methodology. Travel 
imports were revised downward for 1999–2003 and were 
revised upward for all other years as a result of the new 
travel methodology and the revisions to the number of 
U.S. travelers. The downward revision to the number of 
U.S. travelers also resulted in downward revisions to pas­
senger fare imports for 1999–2013. 

For 2011 and 2012, total exports and imports were re­
vised slightly upward. The largest revision was to exports 
for 2011, which was revised upward 0.9 percent. Imports 
were revised upward 0.1 percent for 2011. For 2012, ex­
ports were revised upward 0.1 percent, and imports were 
revised upward 0.5 percent. For exports, the main con­
tributor to the upward revisions for 2011 was travel and 
for 2012, royalties and license fees. For imports, the main 
contributor to the upward revisions for 2011 and 2012 
was travel. 

Services supplied through affiliates. The statistics for 
services supplied through affiliates for 2012 are prelimi­
nary. The statistics for 2011 were revised to incorporate 
newly available and revised source data. For 2011, ser­
vices supplied to foreign persons by U.S. multinational 
enterprises (MNEs) through their majority-owned for­
eign affiliates were revised downward 3.1 percent ($40.0 
billion). Services supplied to the United States by foreign 
MNEs through their majority-owned U.S. affiliates were 
revised upward 3.7 percent ($27.6 billion). 

Table R. Revisions to Trade in Services, 1999–2012 
[Billions of dollars] 

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 

Exports 
Revised ..................................................................................... 269.1 287.5 271.3 277.2 287.6 336.0 371.4 413.4 484.6 527.2 505.2 559.1 622.7 649.9 
Previously Published ................................................................. 268.8 288.0 276.5 283.4 294.1 341.7 376.6 421.4 489.3 533.0 508.7 555.7 617.0 649.3 
Amount of Revision ................................................................... 0.3 –0.5 –5.2 –6.3 –6.5 –5.8 –5.2 –7.9 –4.6 –5.8 –3.5  3.4  5.7  0.5  

Imports 
Revised ..................................................................................... 190.3 213.0 210.3 220.3 239.3 279.5 301.5 336.4 367.3 402.0 378.5 404.6 430.2 444.8 
Previously Published ................................................................. 195.2 218.4 216.4 225.8 242.4 280.3 300.4 335.0 365.6 401.3 381.8 404.9 429.7 442.5 
Amount of Revision ................................................................... –4.8 –5.3 –6.0 –5.5 –3.1 –0.8 1.2 1.4 1.7 0.6 –3.3 –0.3 0.5 2.3 

http://www.bea.gov/scb/pdf/2014/07%20July/0714_annual_international_transactions_accounts.pdf
http://www.bea.gov/scb/pdf/2014/07%20July/0714_annual_international_transactions_accounts.pdf
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Improving the International Services Statistics 

The Bureau of Economic Analysis (BEA) continues to 
improve its statistics on international services. Some 
changes have now been implemented, and others are un­
der way.1 

Improved methodology for travel, improved source 
data for travel and air passenger transport, and an 
expanded definition of travel 

Beginning with statistics for 1999, BEA has implemented 
an improved methodology for estimating exports and 
imports of travel services. This methodology is the out­
come of an extensive review of the methodology and 
data sources used to compile travel statistics for transac­
tions with countries other than Canada and Mexico. 
During the review process, BEA considered several alter­
native approaches to estimating travel transactions, such 
as using a survey of credit, debit, and charge card issuers 
and a one-time survey of international travelers that 
measured travelers’ propensities for using different pay­
ment methods. After a thorough evaluation of the alter­
natives, BEA chose to continue the previous general 
methodology of multiplying the number of travelers by 
an estimate of average travel expenditures. Key data 
sources have not changed; however, the use of the data 
has been refined, and new supplemental source data have 
been introduced. Average expenditures continue to be 
based on information from the Survey of International 
Air Travelers (SIAT) administered by the International 
Trade Administration of the U.S. Department of Com­
merce. Under the new methodology, the SIAT informa­
tion is used to establish baseline estimates of average 
travel expenditures, which are supplemented with infor­
mation from (1) the survey of credit, debit, and charge 
card issuers administered by BEA, (2) other sources of 
information on traveler expenditures, including studies 
commissioned by BEA, and (3) bilateral comparisons of 
BEA’s source data and other countries’ source data. The 
baseline estimates are adjusted to account for particular 
limitations often faced by expenditure surveys, including 
underreported spending. 

BEA continues to use data on the number of travelers 
collected by the U.S. Department of Homeland Security 
(DHS) to estimate travel and air passenger transport 
(previously called “passenger fares”), but it has intro­

1. See the “Catalog of Major Revisions to the U.S. International Accounts, 
1976–2008” on BEA’s Web site. For changes implemented from 2009–2013, see 
the appendixes on improvements in each October SURVEY article in this series. 
See also Bogen, Hoang, Howell, and Whitaker “Comprehensive Restructuring 
and Annual Revision of the U.S. International Transactions Accounts.” 

duced two significant improvements in the use of these 
data. First, BEA has fully incorporated the number of 
outbound U.S. travelers that the DHS began collecting 
under an improved electronic method in July 2010. The 
change in collection methods revealed that for some 
countries, the number of U.S. travelers estimated under 
the earlier collection method was significantly higher 
than the number of U.S. travelers reported under the 
new electronic collection method. To correct this overes­
timation and to avoid a break in series between July 2010 
and the prior periods, BEA has revised downward the 
number of outbound travelers used in the statistics on 
imports of both travel and passenger fares back to Janu­
ary 1999. Second, BEA has developed an improved 
method for allocating outbound U.S. travelers to indi­
vidual countries for its statistics on travel imports. This 
method is based on the relationships observed in the 
SIAT data between the U.S. traveler’s initial country of 
disembarkation outside the United States and the ulti­
mate country or countries of destination. 

In addition to the methodological changes, the defini­
tion of travel has been broadened to include both health-
related travel and education-related travel as well as ex­
penditures on goods and services by border, seasonal, 
and other short-term workers, all of which were previ­
ously classified under other private services.2 The ex­
panded definition brings the U.S. trade in services 
statistics into closer alignment with international guide­
lines as outlined in the Balance of Payments and Interna­
tional Investment Position Manual, Sixth Edition 
(BPM6), and improves the comparability of BEA’s travel 
statistics with those of other countries. To distinguish be­
tween the new definition and the previous definition, the 
category has been renamed “travel (for all purposes in­
cluding education).”

 In addition to the expanded definition of travel, BEA 
has introduced statistics on business travel and on per­
sonal travel. The distinction between business travel and 
personal travel is based on the main purpose of travel 
and not on the type of good or service consumed. Busi­
ness travel includes (1) expenditures by border, seasonal, 
and other short-term workers and (2) other business 
travel. Personal travel covers travel for all nonbusiness 
purposes, including (1) health-related travel, (2) educa­
tion-related travel, and (3) other personal travel. BEA 

2. The new methodology detailed earlier does not apply to health-related or 
education-related travel or to expenditures by border, seasonal, and other 
short-term workers. 

http://www.imf.org/external/pubs/ft/bop/2007/bopman6.htm
http://www.imf.org/external/pubs/ft/bop/2007/bopman6.htm
http://www.bea.gov/methodologies/revcat/index.cfm
http://www.bea.gov/methodologies/revcat/index.cfm
http://www.bea.gov/scb/pdf/2014/07%20July/0714_annual_international_transactions_accounts.pdf
http://www.bea.gov/scb/pdf/2014/07%20July/0714_annual_international_transactions_accounts.pdf
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uses information from the SIAT to separate what was de­
fined as travel under the previous definition—that is, ex­
penditures by those traveling for all purposes other than 
health, education, or short-term work—into other busi­
ness travel and other personal travel. 

Improvements to the benchmark survey of insur­
ance transactions 

BEA has made several changes to the 2013 Benchmark 
Survey of Insurance Transactions by U.S. Insurance 
Companies with Foreign Persons (BE–140). The 2013 
benchmark survey, currently under way, asks companies 
to provide additional detail on large, infrequent insur­
ance contracts. These contracts are defined as reinsur­
ance contracts with premiums assumed or ceded that are 
$1 billion or more than the size of the average regular 
contracts in the prior year. These transactions can result 
in significant variations in the insurance services statis­
tics. The additional information on these transactions 
will allow BEA to better assess the components of these 
contracts. 

Additionally, totals are collected for each type of in­
surance transaction for all companies, regardless of the 
size of their transactions. This is a change from the previ­
ous benchmark survey, where data by type of transaction 
was voluntary if the total for each type of transaction was 
$2 million or less. The additional information on large, 
infrequent reinsurance transactions and the expanded 
mandatory collection of data by type of transaction will 
allow BEA to improve the measurement of insurance ser­
vices in the international transactions accounts. 

Identifying the types of transactions of intellectual 
property 

As part of BEA’s ongoing efforts to bring the interna­
tional economic accounts into closer alignment with 
BPM6 guidelines, BEA has begun the process of identify­
ing the rights to use intellectual property, the rights to re­
produce or distribute intellectual property, and the 
outright sales and purchases of intellectual property. Un­
der BPM6, the classification of each type of transaction 
depends on the type of intellectual property. Transac­
tions in rights to reproduce or distribute intellectual 
property and some transactions in rights to use intellec­
tual property should be classified under charges for the 
use of intellectual property n.i.e. Transactions related to 
the outright purchase or sale of intellectual property and 
certain transactions related to its use should be reclassi­

fied to the respective services categories. For example, 
outright sales and purchases of outcomes of research and 
development, such as the outright sale or purchase of a 
patent or a copyright, should be recorded in research and 
development services, whereas transactions in the rights 
to use such outcomes should be recorded under charges 
for the use of intellectual property. 

By providing statistics that distinguish between rights 
to use, rights to reproduce, and outright purchases or 
sales, BEA will improve the usefulness and bilateral com­
parability of BEA’s intellectual property statistics. More­
over, the appropriate classification of these transactions 
will result in statistics that better conform to national 
economic accounts concepts, including gross domestic 
product and the net stock of fixed assets and consumer 
durable goods. 

The 2011 Benchmark Survey of Transactions in Se­
lected Services and Intellectual Property with Foreign 
Persons (BE–120) asked companies to voluntarily distin­
guish their transactions in the various types of intellec­
tual property. BEA plans to seek the approval of the 
Office of Management and Budget to make responses to 
this survey item mandatory so that BEA’s statistics in 
trade in intellectual property will more closely conform 
to international guidelines. 

Manufacturing services on physical inputs owned by 
others 

BEA has not yet implemented the treatment of manufac­
turing services on physical inputs owned by others 
(“goods for processing”) that is recommended by the 
BPM6 international guidelines. Under BEA’s current 
treatment, a change in ownership is imputed when 
goods enter or leave the United States. The value of those 
goods is included in goods exports and imports. 

Under BPM6, goods that are sent abroad for process­
ing without a change in ownership and that are returned 
to the United States after processing are to be excluded 
from statistics on trade in goods, and the processing fee 
charged by the foreign manufacturing service provider 
should be recorded as U.S. imports of services. Similarly, 
goods that enter the United States for processing without 
a change in ownership and that are returned to the coun­
try of ownership after processing are to be excluded from 
statistics on trade in goods, and the processing fee 
charged by the U.S. manufacturing service provider 
should be recorded as U.S. exports of services. 

In addition, goods sent abroad for processing and 
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subsequently sold abroad are to be recorded as U.S. ex­
ports of goods when they are sold, and any inputs pur­
chased abroad by the U.S. firm and processed abroad 
should be recorded as U.S. imports of goods; the process­
ing fee  should be recorded as U.S. imports of services.  
Similarly, goods entering the United States for processing 
and subsequently sold in the United States are to be re­
corded as U.S. imports of goods when they are sold, and 
any inputs purchased in the United States by the foreign 
firm and processed in the United States should be re­
corded as U.S. exports of goods; the processing fee 
should be recorded as U.S. exports of services. 

Currently, detailed information on the processing fees 
received and paid by U.S. firms for manufacturing ser­
vices and on the underlying goods transactions are not 
available in the U.S. statistical system or are not identifi­
able in any other source data. Despite these challenges, 
BEA continues to conduct research to determine feasible 
approaches for implementing this treatment. BEA plans 
to move forward on two fronts:  

For imports of processing services, BEA is evaluating 
the addition of questions to BEA surveys that would ask 
U.S. companies to report their imports from nonresi­
dents for processing services on goods that do not reen­
ter the United States. 

In May of 2014, BEA and its sister statistical agencies, 
the U.S. Census Bureau and the Bureau of Labor Statis­
tics, agreed to carry out a multiyear project to examine 
the impact of globalization and contract manufacturing 
services on U.S. businesses and U.S. economic statistics. 

Developing a personal, cultural, and recreational 
services (PCR) category 

BEA’s new presentation of the international transactions 
accounts does not separately include the BPM6 standard 
component “personal, cultural, and recreational (PCR) 
services” because the source data are not adequate for 
preparing quarterly statistics on this category. In the 
BPM6, PCR services are separated into two categories: 
audiovisual and related services and other PCR services. 
Many of the transactions that would fall under PCR ser­
vices are included, but not identifiable, in the BEA cate­
gories of “other business services” and “charges for the 
use of intellectual property n.i.e.”  

BEA currently presents several PCR service transac­
tions under other business services including the follow­
ing: 

● Fees to performers, athletes, directors, and producers 
involved with concerts, theatrical and musical pro­
ductions, sporting events, and similar events 

● Remotely provided telemedicine services 
● Online nontravel education 

BEA currently presents other transactions in PCR ser­
vices, including licenses to use audio-visual and related 
products—such as books, movies, and sound record­
ings—under charges for the use of intellectual property 
n.i.e. because BEA lacks the source data needed to distin­
guish between the licenses to use, reproduce, or distrib­
ute audio-visual and related products. 

BEA plans to enhance the collection of data on its Sur­
vey of Transactions in Selected Services and Intellectual 
Property with Foreign Persons (BE–120/125) to identify 
service types associated with PCR services and to reclas­
sify them to that category. In addition, BEA plans to ex­
plore methods for estimating other types of PCR services 
that cannot be collected through business surveys. 

Plans to introduce financial intermediation services 
indirectly measured (FISIM) 

Financial intermediation services indirectly measured 
(FISIM) captures the service fees implicitly received by 
financial intermediaries for their lending and deposit 
services through the margin between interest payable for 
loans and deposits and a reference rate that represents an 
interbank lending rate, such as the federal funds rate. 
BEA continues to evaluate methods for estimating FISIM 
exports and imports from data on U.S. bank lending to 
foreign residents and U.S. bank deposits from foreign 
residents as well as from data on U.S. loans from, and 
U.S. deposits with, banks abroad. The inclusion of FISIM 
estimates in the international transactions accounts will 
necessitate changes to the BEA estimation methodolo­
gies for income receipts and payments and for financial 
services exports and imports so that the implicit services 
are included in financial services and only pure interest is 
included in interest flows. BEA plans to introduce FISIM 
into the international accounts in a future annual revi­
sion. 
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Comparing U.S. Trade in Services With Services Supplied Through Affiliates 

The statistics on U.S. trade in services and services sup­
plied through affiliates represent services provided to, 
and received from, international markets. These statistics 
cover all four modes of the supply of services: (1) cross-
border supply, (2) consumption abroad, (3) commercial 
presence, and (4) presence of natural persons.1 

U.S. trade in services covers services between residents 
and nonresidents delivered through three of these 
modes: cross-border supply, consumption abroad, and 
the presence of natural persons. These transactions are 
recorded as U.S. exports and U.S. imports in the interna­
tional transactions accounts (ITAs), also called the bal­
ance of payments accounts. The trade statistics cover 
both affiliated and unaffiliated transactions between U.S. 
residents and foreign residents. Affiliated transactions 
consist of intrafirm trade within multinational enter­
prises—trade between U.S. parent companies and their 
foreign affiliates and trade between U.S. affiliates and 
their foreign parent groups. Unaffiliated transactions are 
with foreigners that neither own, nor are owned by, the 
U.S. party to the transaction. 

Services supplied through affiliates includes the mode 
commercial presence. The statistics cover transactions 
between foreign affiliates of U.S. enterprises and foreign 
residents, both in the local economy and in other foreign 
markets, and transactions between U.S. affiliates of for­
eign enterprises and U.S. residents.2 However, these 
transactions are not considered U.S. exports or U.S. im­
ports in the ITAs because under the residency principle 
of balance-of-payments accounting, affiliates of multina­
tional enterprises are considered residents of the coun­
tries where they are located rather than residents of the 
country of their owners. For affiliates in industries other 
than wholesale and retail trade, insurance, and banking, 
services supplied through affiliates are the sales of ser­
vices reported by multinational enterprises. For whole­
sale and retail trade, insurance, and banking, specific ad­
justments are made to reported sales of services to better 
capture the value of services supplied.3 Sales of services 

1. For additional information on the modes of supply for services, see U.S. 
International Economic Accounts: Concepts and Methods on Bureau  of Eco­
nomic Analysis’ (BEA) Web site. The definitions of key terms used in the text 
can be found in the glossary to this document. 

2. BEA’s statistics on services supplied through affiliates cover a broader 
range of transactions than those included in the General Agreement on Trade 
in Services (GATS) definition of commercial presence for foreign affiliates of 
U.S. MNEs. The GATS definition includes services supplied by a foreign affili­
ate to its respective local economy, but does not include services supplied to 
other foreign economies. 

3. For more detailed information about the computation of services sup­
plied for affiliates in wholesale and retail trade, insurance, and banking, see 
“Revisions and Improvements” in Jennifer Koncz-Bruner and Anne Flatness, 
SURVEY OF CURRENT BUSINESS 89 (October 2009): 37. 

are defined as sales of intangible outputs; therefore, they 
generally exclude the sales by establishments in manufac­
turing, mining (except support activities), agriculture, 
forestry, fishing, and hunting (except support activities), 
and construction, which typically produce and sell tangi­
ble goods. In cases where a sale consists of both tangible 
and intangible output that cannot be unbundled, sales 
are classified based on whichever accounts for the major­
ity of the value. Although intangible outputs are typically 
associated with activities in certain industries, affiliates 
in any industry can be providers of services because the 
classification of an affiliate reflects the affiliate’s primary 
industry of sales.4 Affiliates classified in industries that 
typically produce goods may have secondary activities in 
services industries; for example, an affiliate classified in 
manufacturing may have secondary services activities in 
wholesale trade or in maintenance and repair. 

The statistics on trade in services and on services sup­
plied through affiliates together present a more complete 
picture of services provided to, and received from, inter­
national markets. However, differences in coverage and  
classification make it difficult to precisely compare trade 
in services with services supplied through affiliates. An 
example of a difference in coverage is the inclusion of 
distributive services in services supplied through affili­
ates but not in the services trade statistics. The distribu­
tive services associated with importing and exporting 
goods is included, but not separately identifiable, in the 
value of trade in goods. The differences in classification 
arise because the statistics on trade in services are col­
lected and published by type of service, but those on ser­
vices supplied through affiliates are collected and 
published by the affiliate’s primary industry. Despite the 
difficulties in comparing statistics on U.S. trade in ser­
vices with statistics on services supplied through affili­
ates, the large difference in value between the two 
indicates that the services supplied through affiliates is 
the larger channel of delivery of services in international 
markets (chart 1 on page 1). 

4. For example, computer-related services may be delivered via trade in ser­
vices transactions through affiliates in several industries, including those clas­
sified in computer systems design and related services or in other industries 
that have secondary activities in computer services; by individuals who are 
employees of a nonresident employer (the wages of these individuals are 
recorded in compensation receipts in the international transactions accounts); 
or may be embedded in the value of goods. For more on the delivery of com­
puter-related services in international markets, see the FAQ “Where can I find 
information about computer services supplied to foreign markets by U.S. 
companies or individuals?” on BEA’s Web site. 

http://www.bea.gov/scb/pdf/2014/07%20July/0714_annual_international_transactions_accounts.pdf
http://www.bea.gov/scb/pdf/2014/07%20July/0714_annual_international_transactions_accounts.pdf
http://www.bea.gov/scb/pdf/2009/10%20October/1009_services_text.pdf
http://www.bea.gov/faq/index.cfm?faq_id=556
http://www.bea.gov/faq/index.cfm?faq_id=556
http://www.bea.gov/faq/index.cfm?faq_id=556
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The statistics in this article are primarily based on data
collected from surveys conducted by the Bureau of Eco-
nomic Analysis (BEA). Statistics for some services are
based on data from a variety of other sources, including
U.S. Customs and Border Protection, other federal sur-
veys, private sources, and partner countries.

BEA conducts mandatory surveys of trade in services,
some of which are targeted to specific services industries.
For trade in services, data on many types of services are
collected on the Quarterly Survey of Transactions in Se-
lected Services and Intellectual Property with Foreign
Persons (BE–125) and on the related benchmark survey
(BE–120). All of BEA’s surveys of international services

and a guide to reporting requirements for the surveys are
available on BEA’s Web site. For additional information
on these surveys, on surveys from other sources, and on
the trade in services statistics definitions and methodol-
ogy, see U.S. International Economic Accounts: Concepts
and Methods. 

The data on services supplied through majority-
owned affiliates are collected on BEA’s surveys of the ac-
tivities of multinational enterprises. For the methodolo-
gies for these surveys, see Foreign Direct Investment in the
United States: 2007 Benchmark Survey, Final Results and
U.S. Direct Investment Abroad: Final Results From the
2009 Benchmark Survey on BEA’s Web site. 
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